
 

Medical Neglect 
Failure to seek medical attention 

Failure to adhere to medical recommendations 
Failure to provide needed medical treatments 

This chart is provided for your guidance. Decisions should be made on a case by case basis.  
The Child Protection Team is always available to help pager #7336.  
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Family Incapacity 
 

 Family refuses services 

immediate  
health risk? 

yes no unsure 

Consult   
 CPTask: 

 

Is the neglect ongoing 
or have above  issues 
been addressed   
previously? 
 

Consult  
 CPT

File 51A 
Include: 
-immediate health risk -
Long term consequences 
-Your efforts to help     

 - Patient medical needs  

no yes 

File 51A 
Assess:  

to determine  
potential barriers 

Family’s Understanding 
 

Socio-Economic Factors 

Problem            
Resolved 

No need to file  

Problem             
Not Resolved 

File report 

Problem not  
Resolved 
File 51A 


